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Bringing communities
together

Last year we continued our efforts to work in partnership
with statutory, voluntary and community organisations.

In London...
In February 2007, we worked jointly with StepForward, Lambeth Supporting
People Team and LVAC, to deliver a ‘Good Practice in Partnership’ conference.
Small providers and voluntary sector organisations were particularly interested
in RHA and StepForward delivering opportunities for training and information
sharing, noting their expertise and specialisms within the Supporting People
framework.

In Leicester...

RHA in Leicester worked with several organisations, including

Leicestershire AIDS Support Service (LASS), Refugee Action, Faith
in People with HIV and Leicester City PCT, to develop sexual health
knowledge and awareness improvement within the African and
refugee communities in Leicester. Training sessions began in
February 2007 with the aim of providing a broad knowledge

of sexual health factors. Music and drama projects were

also designed to present the safe sex messages.

LASS, RHA, and various other organisations also
worked together to organise a ‘health awareness’
event aimed at asylum seekers and refugees.
Since 2006, we have also met regularly to
develop a ‘peer education’ project,
where asylum seeker and
refugee community

members, and some community workers, will
attend LASS training sessions covering sexual
health and stigma, and will be given support and
guidance to enable them to deliver the sessions to
small groups within their own communities. We
recognise the high prevalence of HIV among the
refugee, asylum seeker and migrant communities
and to this end donated £2,500 to LASS.

‘Refugee to Employee’, a booklet to assist asylum
seekers and refugees in Leicester looking for
work, was launched during Refugee Week 2006.
Sections of the booklet have been translated into
other languages, and it contains information on
who can work and how to find it, and a directory
of local organisations who can help.

In South Yorkshire...

In partnership with our service users, Volunteer
Action Sheffield and Workers Education
Association, we produced a DVD entitled ‘New
Beginnings — Volunteering for asylum seekers
and refugees’. The DVD, featuring interviews
with one of our own newsletter volunteers, is a
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documentary on the
experiences of three
people who came to the
UK as asylum seekers and
now volunteer in Sheffield.

The DVD was launched
in June 2006 and has been
requested and used by various
organisations nationally as a
training aid and to promote the
benefits of refugees and asylum
seekers volunteering in mainstream
organisations and agencies.

We continued to provide services as part of the
Sunrise pilot project, a partnership in Yorkshire
with the Refugee Council, Sheffield City Council
and Leeds City Council. During the year, we took
on a new volunteer co-ordinator to add to the
range of services offered in Sheffield.

In Nottingham...
RHA staff provided help to establish the
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Sudanese Association to support Sudanese refugees and asylum seekers
who were dispersed to the Nottingham area. An executive committee of the
Sudanese Association has been elected, and will be developing key strategic
aims and objectives for the organisation. The association meets on a regular

basis to provide peer support to its members and guests through discussion

and networking at accessible local community centres. A successful application
has secured funding to set up an exhibition of Sudanese culture to be displayed

in June 2007.

In Derby...

Over 30 agencies participated in an event in April 2006 which highlighted the
importance of engaging refugee communities in the city. Over 350 people
attended from a range of communities. The event featured a range of

speakers, who focused on why refugee communities need to be engaged
in the provision of services in the city. Throughout the day there were

presentations on the positive contributions of refugees and asylum
seekers to their local communities.

As part of Derby’s Community Investment Plan, RHA offered a
bursary for the Community Regeneration Degree for a member
of a refugee community from Derby who was either a current
RHA service user or an ex service user and was involved
in voluntary work within their community. BK Shalmani
was the successful candidate and since then has
been successfully studying at the university and
volunteering in a number of RHA-supported
projects. BK has secured further funding
from other agencies to continue
his studies for a further

: two years.

Competition and new contracts

At the end of 2005/6 we were awarded 80% of the National Asylum
Support Service (NASS) contracts to deliver housing and support

to asylum seekers in the East Midlands.

We have now successfully completed our first
year working to house and support asylum
seekers under the new contracts with the Border
and Immigration Agency (BIA — formerly known
as NASS) and on behalf of Nottingham City
Counil.

We continue to deliver these services

to approximately 1,800 service users in the
East Midlands and have recently extended our
work with BIA to include supporting those
awaiting a safe return back to their country.

All new arrivals into the region undergo an initial
briefing regarding their property, local services
and the assistance they can expect from us during
their temporary stay in our accommodation.
Ongoing support is planned with each household
and is provided in partnership with local agencies.
Staff work together with our Community
Initiatives Officers to assist individuals and families
to make links with local refugee and host
communities, and preparation for the outcomes
of a decision on their asylum claim is a feature

of the support plan.

Receiving accreditation

Further to receiving Beacon Status from the
Home Office in 2005, the Station Foyer was
assessed by the Foyer Federation and accredited
in August 2006.

The project aims to help its residents, and other
refugees living in the Sheffield area, to develop life

skills and knowledge of British society and culture,

and encourages them to volunteer and involve
themselves in local community ventures. Station
Foyer has already won accolades for the support
it gives to its vulnerable residents, and having
obtained accreditation from the National Foyer
Federation, it is now expected to become a
model for future refugee foyer projects across
the country.
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Researching the need

We commissioned two ¢onsultants to carry
out a consultancy and research project.

The consultancy element of the project, completed by Michael Bell Associates,
evaluated current services and recommended areas of potential growth
based on an assessment of needs and the direction of government policy.
This analysis is being linked to the second part of the project, which is to
report in the early part of 2007/8 on whether we should be expanding

our services to migrant groups.

The second ‘research’ element of the project, undertaken by Middlesex
University, will map new migrant communities in the UK, and specifically
in the localities in which we operate. It will also identify.opportunities for
developing our services for these communities, and will use the outcomes
of the service evaluation to recommend how we should take up these
opportunities.

@0 i ‘rescarch’ clement of the project will map new
migrant communities in the UK, and specifically
in the localities in which we operate. @@
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2007 2006
Summary of financial results £'000 £'000
Turnover 8,121 8,364
Less administration cost (8,103) (7,713)
Operating surplus / (deficit) 18 651
Surplus on sale of properties 826 1,213
Less interest paid on loans (13) (32)
Plus interest received 489 387
Leaving surplus for the period 1,320 2,219
Balance Sheet
Cost of investment in homes 2,041 2,881
Investment in other fixed assets 48 15
Funds we hold plus money we are owed 1,180 10,146
Less bills to be paid (1,950) (2,398)
11,319 10,744
Social Housing Grant 1,391 2,164
Long term loans 61 33
Reserves 9,867 8,547
11,319 10,744

We are able to report good financial
results for the year with a surplus from
operations of £18,000 and a gross
surplus of £1.3 million as a result of
RHA's long term programme of the

disposal of its general needs properties. funds from the disposals
This disposals programme has also
contributed to RHA's healthy balance
sheet position at 3| March 2005

(retained surplus of £9.9 million) as RHA.

programme are invested and
the interest income used
to co-fund innovative projects within
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RHA Board
Chair: Gillian Ashmore (resigned July 2006)

Diana Battaglia (resigned July 2006)
Andrew Blount (resigned March 2007)
Andrew Brough

Maureen Dalziel

Richard Hewgill (resigned March 2007)

Dr Eugene Johnson

Kona Katembwe (resigned March 2007)
Isabelle Mankenda

Benet Middleton (resigned September 2006)
Nilufer Nasswer

Prakash Patel (resigned July 2006)

Barbara Roche (joined July 2006)

Bob Stanley (Chair — resigned March 2007)
Alan Wallace

RHA Board and senior staff

Senior staff

Chief Executive: Mark Austin

Assistant Director: Rose Caldwell

New Business Manager: Paul Birtill

Regional Manager, East Midlands: Les Cloughley

Regional Manager, South Yorkshire: Gino Toro

Regional Manager, London: Peggy Beckford (left in March 2007)
Company Secretary: Michelle Quinn

T H

E

CHALLENGE






